
Customer enters Work Order

SiteMaster-Online
Create Work Order

Is the
Customer 
logged in?

Work Order e-mailed to 
Customer Service Rep (CSR)NO

Work Order logged into database

System sends Work Order link to 
Customer Service Rep (CSR)

via e-mail

CSR assigns an Association defined 
status to the Work Order

Is the
Work Order

on Hold?

System notifies Contractor or Staff  via 
phone call, e-mail, fax or text message 
that they have a Work Order waiting

(per Preferences configured)

System sends e-mail to Customer 
indicating that their Work Order is being 

forwarded for repair

NO

Work Order placed on hold based on 
Status, such as Waiting for Bid, Need 

Board Approval, Seasonal Work
(defined in Association Status Setup)

YES

Customer Service Rep (CSR)
logs into SiteMaster-Online

and enters Work Order

YES
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